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December 23, 2020

Continuation of Activities: The Food Chain is an Essential Service

Dear Valued Customer,

As you may have seen in the news, the Ontario Provincial Government has issued a province wide
shutdown until late January 2021. As an essential provider of products and services. | want to
reassure you that our activities will continue as an important piece in the health and wellbeing of
animals and as a key player in the food chain.

We therefore will maintain all of our activities, whether administrative or operational, as planned.

| want to thank you for your day to day efforts to maintain your activities in these exceptional
circumstances. Our internal mission of Feeding the Future takes on its full meaning in a crisis like the
one we are experiencing. Now more than ever, we are all essential.

We will of course keep you updated in the event new information arises.

From all of us at Trouw Nutrition we wish you, your staff and your family good health and a safe
holiday season.

Sincerely,
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Kevin Weppler

General Manager

Trouw Nutrition Canada Central Region
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